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The Centre for Railway lnformation Systems (CRIS) was constituted by the
Minishy of Railways on 01.07. 1986 as an autonomous bod] for computerization
activities on Indian Railways. CRIS handles a number of important projects in va ous
areas of Railway operation.

. One of the malor projects being handled by CRIS is the Freight Operations
lnformalion System (FOIS). This proiect has been divided into two nodules, the Rake
Management System (RMS) and the Terminal Management System (TMS). Rake
Management System (RMS) has been fully implemented. By the end of year under
Eview (2009-10), Terminal Management System (TMS) was imptemented at 950
localions. Out of these, about 700 locaiions are issuing computerized Railway
Receipts to customers. Balance locations deal with inward fiaffic. Two more modules
of FOIS viz. Control Office Application for Control Charting and Crew Management
System for ensuring optimum utilization of running staff were also developed. The
pilot phase of CMS was successfully implemented on 4 lobbies of Ratlam and Vadodra
Divisions (Ratlam, Ujjain, Godhra and Vadodra lobbies). CMS Software system was
rolled out in December 2007. Upto 31.3.2010, about 319 crew booking points were
commissioned. l"

ln Passenger Reservation System (PRS), Countrywide Network of
Computerized Enhanced Reservation and Ticketing (CONCERT), based on the st6te-
of-the-art client server technology, has been instralled at all the pRS nodes providing
facility for the passengers to book seats/berths on any train on lR flom any location.
PRS is currently running at 2350 locations with more than 8270 terminals and handling
more than 3000 trains in\^rlving more lhan 1.5 million passenger transactions per day.

Unreserved Ticketing System (UTS) started as a pilot proiect at 23 statofls in
Delhi area of Northern Railway on 1 5h Arrgust 2002. Seeirq the su@ess of the
sysbrn, UTS was extended b other localiorrs and as on 31.03.2010, UTS was working
at 3614 stations across All lndian Railways. By the end of the year, daily reventes of
over Rs.26 crore were obtained from UTS by providing tickets to over 1.7 crore
passengers each day.

lntegrated Coach Management System (ICMS) is developed to help in
imfifoving operational efficiency in utilizing passenger coaches and b monibr and
analyze punctuality. The ICMS application is hosted on Central Servers tocated in
CRIS and accessed by remote locations via the FOIS nelwork.

Parcel Management System (PMS) pilot prdject commenced at all 7 stations of
Delhi - Howah corridor namely Oelhi, Kanpur, Allahabad, Gaya, Sealdah and Howrah.

The accounts of CRIS for the year 200S-10 have been audited by the office of
the Comptrcller and Auditor General. There are no maior adverse comments.
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Statement giviog reasons for delay in hying of fhe Annuel r€port tnd Audited
Accounts of the Cenire for Rsitway Information Systems for the year 2009-10

The Armual.Accounts and the Receips and Paymenls Account of CRIS for
the year 2009-10 were closed and made available to the hincipal Director ofAudit;
Northem Railway on 06.06.2010. Annual Accounts of 2009-10 were not aPmved
by the Governing Counciycompetent Authority vide Para No.6.05 and 6.06 of
Manual of Instruction for Audit of Autonomous Bodies (Vol.-I). The Accounts

were retuned on 14.06.2010 and thereafter CRIS was asked to g€t the accounts

approved by the competent authority. CRIS requested for Audit on 23.11.2010

with an asswan@ to ensure approval of Governing Council for ihe accounts

hereafter. Thereafter, Audit was taken up on 30.11.2010 and completed on

28.12.2010. Audit observations were issued concurrently during period of Audit.
Replies wete sent to Audit on 21.01.2011 . The Audit Certificate dated 28.03.201 I
was received oD same date. The Audited accounts along with the Annual Report

for the year 2009-10 was approved by the Executive Committce tbrough EC
meeting held on 13.05.201I and by the Goveming Council of CRIS through
circulatioo of papers on 08.09.201 l.

As pbr the established procedure, extension of time for laying the report on

the Table of Rajya Sabha has already been obtained upo first week winter session

201 I from Rajya Sabha Secretariat.

Accordingly, the Annual Report and Audited Accounts of CRIS for the year

2009-10 is bei ng placed on the Table of both Houses of Parlianrent during the

forttroming Winter Session of 2011.
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H qe-*r surfr *Ea 6t E{ zoog-ro Ar qlfit-6' ft*e dh dsr-qttR-d
ffi-h mqfrowr * foilR fi 6rrof 6T Arrur

d qra sqrdt i;-{ h o{ zoog-ro }. qrfi-6 dd 3t{ ufr ati Egrira
& tm EF{ & sem Rtsr6z*qr-qftqn, ];tR m m} oe.oe.aoro o}
5w6.rr 6TI fri ,r& t r ES zooe-ro fi Erfi-6 & rqrqa M AI
*sr-qtcTI * Rt r{apfr 6r ffir (h-6-I) h tn s.os rilq e.oe

fi srgvn alqGidr misR-d ,*.H"fi s&i6rt ar*r rgdka ;16 * r &i
t4.o6.zoro .61 qrfu€'!F''{ ff} ,r} 3lt{ ilfl4qra ffiT t EF6r erqr f6 &d
serfr srffi ar*r rldfra o'w r fm's I O 3rTrrnr;r fi spr f6
Ssh a.ra dd t m q-c'frrr +iiR-d ar rryfra qptud nta},

z3.n.zoro Ehf ilqt qthrr e ft-n sr{tlq Frql r mqqrd, 3o.1l.2oro inl

&sr qtaTr Us fi ar* ritr ea.rz.zoro af qt d are r dsr-strtTr ffr
grqfu h stra srq-srq fr ilsr-qfrqTr ftrqnqi qrt.fi ,It S I

u l.or.zol of *er-qtsnr ml sa-* sfn ft-& eri t r frdnn za.o3.zorr

ar *or-tr&eil pif,tor-q:I rS Aa qTF g3{T crt I q{ zoog-ro, fi ErftzF

nEtA e sr2r-orq nqr-qttB-d *d ar4mffpt erA-S am'f$ mtur *
t3.os.zolt 6t gr{s}f(a ffi tr} aqr fr,.g AI ,rqHrl .otm-a ar*r

ffirH fr qfirsrffi fr aF-qfi t os.os.zorr aF) gr{rfffd fcri ar0 r

T2rrfud fufu fi rger1, rrdr ssil ft qga q{ Rltft rqq or}
FE rt;q prr gBqnrq t q-fil fr qfa ardra e-l zorr h qrd fqi ro
s-srr$er c6d tq gr#rfr il ar gdt t r

ffiEqr, Ed eorr h 3rFnS en-ilor*fi rrr h s+tra ,ir< b Aat e.qdt

h v-.ra w a* aoog-ro t ddfua ffi"s & Erfrq, ffit 3it{ *qFqtEa
frr+qdffiarGt r
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